MYBJUYHBINA JOT OBOP-O®EPTA

Ha OKa3aHUe yCIyT CBS3U
r.0. KpacHoropck, MockoBckoii 001 « » 202__r.

O6mecTBO ¢ orpaHHdeHHOIl oTBeTcTBeHHOCTHIO «OHC», mMenyemoe B mampHeimem «Omepatopy», B smie I'enepansHoro mupekropa [Jenucesuu 1.10.,
neficTByromieil Ha ocHOBaHHH ycTaBa U uneH3ui NeJ1030-00114-77/00957920 na TeneMaTHdeckue yciryru cBsi3u (BbraaHa Pockomuanzopom, ot 07 nexadpst 2023 rona)
u Ne JI030-00114-77/00957928 na yciyru cBsi3u IO mepenade NaHHBIX (Bbimana MunuctepctBoM P® mo cs3u ot 07 pmexabps 2023 roxa), ¢ OfHOH CTOPOHBI,
u

epadicoancmeo, Pamunusn Uma Omyecmso 6 coomeemcmsu ¢ NAcnOpmom
MMEeHyeMbIH B JadbHenneM «AOOHEHT, ¢ IPYTOil CTOPOHBI, IMEHYeMbIe B JanbHelmeM «CTOPOHBI», 3aKIIOUHIN HACTOSIIHI JJOroBop 0 HIDKECIETYIOMmeM:
OcHOBHBIE TEDMHHBI H OIPe/IeJIeHUs:

AGOHeHT - (hU3MYCCKOE JIMIIO, MOJIb30BATENb OJHON HJIM HECKOJBKUMH YCIYTaMH, C KOTOPBIM 3aKJIIOYEH HAcTOAIMI JloroBOp ¢ BBIAENCHHEM JUIS 3TUX Leleit
YHHKAJIbHOTO KOJIa HACHTU(PHUKALUN - HOMEpa JIHUIEBOro CUETa.

AQoHeHTCKasl THHUS - THHUS CBA3H, COSTHHSIOMAs TOIb30BaTeNbCKOe (OKOHEUHOE) 000pynoBaHue ¢ obopynoBanueM Oneparopa.

Anpec oka3aHusl YCIyr CBSI3H / HOMeleHHsl a00HEHTA - MECTO HaXOXKACHUS MOJIb30BaTeIbCKOT0 (OKOHETHOT0) 000pYI0BaHUS, aApec KOTOPOro YKa3bIBaeTCs B
6maHKe 3aka3a U HHKCHpyeTcs B OMILIMHIOBOi cucteMe Omeparopa.

YHukanabHbli Kox uaentudukanun: norud (login) u mapons (password) AGOHEHTa, MCHOJB3yeMbIE JUIS JOCTyNAa K JUYHOMY KaOMHETy WM JOCTyna K
COOTBETCTBYIOHIUM YCITyTaM.

JInunblii kadbuner - WEB-cTpanuna Ha caiite Oneparopa, cozepikamias CTaTUCTHIECKYI0 HH(POpMAIHIO 00 00bEMe HOITyIeHHBIX AOOHEHTOM Y CIIYT CBSI3U M TEKYyIIEM
cocrossHuu JInnesoro cyéra aboHeHTa

JInneBoii c4éT - 3amUch B aBTOMATU3MPOBAHHOH CHCTEME PacyeToB ONEpaTopa CBA3M, CIyXKallas I yuera oObeMa OKa3aHHBIX YCIYT CBS3H, MOCTYIUICHUS U
PacxomoBaHUs AEHEKHBIX CPEICTB, BHECCHHBIX B CUET OILIATHI YCIyT, COAeprkamas HHMOpMaIHio 00 00bEMe MOIydeHHBIX AGOHEHTOM Y CITYT CBSA3U
Ioan3oBaTenbckoe (OKOHEYHOE) 000PYIOBAHHE - TEXHUUYCCKUE CPEJICTBA, IPEIHA3HAUYCHHBIC JUIS TIEPEeauy M MPHEMa CUTHAIIOB 3JIEKTPOCBSA3H 1O JUHHAM CBSI3H,
HOJKJIIOYCHHBIC K A00HEHTCKOW JINHUN U HaXOASIIMECS B TIOIb30BaHUM a0OHEHTa

3asasienue (3asiBKka) - coobuieHne A6onenta Onepartopy, HallpaBICHHOE B MICHMEHHOH (opMe, uepe3 DIEKTPOHHYIO [I0UTY, HaIpaBIeHHOE Yepe3 (yHKIIHOHAT
JInunoro xabuHera AGOHEHTa MO0 Yepe3 COTPYAHUKOB OTJIeNa TEXHHYECKoi noyiepxku Oneparopa.

Caiit onepatopa - WEB-cTpanuia, pacnonoxxenHas 1o agpecy: http://ons24.ru/

TapudHbIii I71aH - COBOKYITHOCTb LIEHOBBIX YCIIOBUH, HAa KOTOPBIX Orepartop Mpeuiaract moib30BaThCsl YCIyraMy CBSI3H.

TapudHas NoJHTHKA - COBOKYITHOCTb TapU(HBIX M1aHoB OmnepaTopa, ASHCTBYIOIIAs HA TEX HIIM HHBIX Y4aCTKaX MOKPHITUS ceTH cBsi3u OnepaTopa

Yeayru cBsi3u — TeeMaTHIECKHE YCITYTH CBSI3H H YCIIYTH 110 Iepeadl JaHHbIX, JOCTYI U BO3MOXKHOCTD IIOJIb30BaHUS KOTOPBIMH IIpeocTaBistercs: Onepatopom
AOOHEHTY B paMKaxX HACTOSAIIEr0 JOrOBOPA U NPHIIOKEHHI K HEMy.

JlonoJHUTEIbHBIE YCIYTH - YCIyTH, BO3SMOKHOCTb MOJIB30BaHUS KOTOPBIMH TpenocTaBisiercst OnepatopoM AGOHEHTY 1o 3asiBIeHHI0 AGOHEHTA, IIEHbI KOTOPhIE
onpenenstorcs IIpelickypaHToM.

ITpefickypaHT - IepedeHb TEKyIINX TapU(HbIX IUIAHOB M IIEH Ha JIOTIOIHUTEIBHbIC YCITYTH, OKa3biBaeMble OriepaTtopom

'Y3e1 CBSI3M CETH CBSI3H - CPEICTBA CBSA3H, BBIIOIHSIONHE (DYHKIIHU CUCTEM KOMMYTAIHH.

1. HNPEIMET JOI'OBOPA

1.1 Omnepatop 06s13yercs 1o 3ajaHui0 AGOHEHTA OKa3bIBaTh TEJIEMATHYECKUE YCIIYTH CBSA3H, @ TAKXKE HHbBIE YCIYTH B COOTBETCTBUH C HACTOSIINM J[oroBopom,
a AOOHEHT 00s3yeTcsl IPUHUMATh U OIUIaYMBATh OKa3aHHbIe OIepaTopoOM YCIIyTH, a TAkKe UCIIONHITH HHBIC 00sI3aTeNbCTBA, CICAYIONINEe U3 HacTosmero Jlorosopa.
Orneparop BrpaBe NPUBJIEKATh TPETHHX JIUILL UL OKa3aHHs ycIyT no Jloroopy

1.2 YcnoBus Hactostiierd OdepTsl MOTYT OBITh IIPUHSTHI JINLIOM, IMEIOLIUM HAMEPEHHUE TI0Ty4aTh Y CIlyrH, npepocTaBisieMele OnepaTopoM, He HHaYe Kak
IIyTeM NPHCOeIUHEeHH K HacTosmel Odepre B enoM. B coorBercTBHU ¢ myHKTOM 2 cTathi 437 I'paxaanckoro komekca Poccuiickoit ®enepanyu B crydae
HPHUHATHUS N3JI0KCHHBIX HIDKE YCIIOBUH, Tofaun 3asBienus OnepaTopy 1/UiIM BHECEHHUS OIIaThl Y CIIyr, (PU3HYECcKOoe IO cuuTaeTcs akientuposasinm Odepty,
craHoBHTCSE AOOHEHTOM, a Onepatop cBs3u 1 AGOHEHT coBMecTHO — CtopoHamu JloroBopa Ha okazaHHe Y CIIyT CBS3H.

1.3 B cootBercTBHU cO cTaThelt 438 I'pasknanckoro xoxekca Poccuiickoit @enepanun AKIENTOM, TO €CTh MOIHBIM U 0€30r0BOPOYHBIM IPHHITHEM YCIOBUH
Hacrosero JloroBopa, cunrtaercs nogaya AGoHeHToM 3asBienus Onepatopy 1 BHeceHHE AOOHEHTOM IMEPBOrO IIaTeXka Mo BRIOPAHHOMY TapU(HOMY IUIaHy.

1.4 3asBnenne AGoHeHTa nmoaaercs no ¢popme, ykazanuoi B [Ipunoxennn Ne 2, 1 MOXKET OBITh 3aIIOJHEHO B IPUCYTCTBHUH mpenctaButelis Oneparopa npu
MIOAKIIIOYEHUH, W B oduce 1o aapecy: 143500, MockoBckas obmacts, I.0.Kpacuoropcek, pn.Haxabuno, yn.MuctutyTtekas, a.11. 3asBneHne JOKHO COIEepKaTh
MaCIIOPTHbIE JaHHBIC 00PAILAIOIErocs anna (MOTCHIHAIBLHOTO a00OHEHTa), KOHTAKTHBIN HOMep TenedoHa 3asBUTENs, apec MecTa (TOYKHU) MOAKIIFOUCHHS, YKa3aHHEe
Ha BbIOpaHHbIN TapH(HBIN [UIaH COTacHO TaprdaM yKa3aHHBIM Ha caiiTe www.ons24.ru

2. COCTAB M 3AKA3 YCJIYT

2.1. Oneparop B TapH(HBIX IUIAHAX YCTAHABIIMBACT [IEPEYCHb OKAa3bIBAEMBIX YCIIYT.

2.2. AOOHEHT BIpaBe IO CBOEMY YCMOTPEHHIO 3aKa3blBaTh YCIyrHM ITyTeM BbiOOpa TapudHbIX ruraHoB. IIpu 3ToM AOOHEHT NOATBEpKIAeT MOJHOE
O3HAKOMJICHHE U COTJIACHE C TOTPEOUTENHCKMMH KaueCTBAMHU U YCIOBUSAMU OKa3aHMS 3aKa3aHHBIX YCIyT

2.3. Omepatop BIIpaBe YaCTHYHO HJIX [OJHOCTHIO OTKa3aTh AGOHEHTY B OKa3aHHHU 3aKa3aHHBIX YCIIyT IPU OTCYTCTBHU TEXHUYECKON BO3MOXKHOCTH OKa3aHHsI
COOTBETCTBYIOLIUX YCIIYT.

3. TIPABA U OBSI3AHHOCTH CTOPOH

3.1. Onepamop obazyemca:

3.1.1. Oka3bIBaTh YCIyTH CBSI3H U HHBIE YCIIYTH, IPEIyCMOTPEHHbIC TapH()HBIMH IUITAHAMH, CEMb THEH B HEIENIO KPYIIIOCYTOYHO, 3a HCKIIIOUCHHEM IICPEPEIBOB,
HEOOXOAMMBIX I TPOBEACHHUS PErNIAMEHTHBIX MPO(QUIAKTHYECKUX, aBapHIHO-BOCCTAHOBUTENBHBIX M IUIAHOBBIX paboT. PeriaMeHTHble ¥ IUIAaHOBBIC
TEXHOJIOTHYECKHE paboThI mpou3BoAsTcss OnepaTopoM B 4achl HAaUMEHBINECH HArPy3KH ¢ MPEIBAPUTEIBHBIM YBEIOMICHHEM AOOHEHTA O BO3MOXHOCTU IEPEPHIBOB
CBSI3H. YCITyTH CBSI3H OKa3bIBAIOTCS 10 MECTY HaXOXKACHUs 00opyaoBanus OnepaTopa;

3.1.2. IlpuHnMath BO3MOXKHBIE M pa3yMHbIE Mepbl JUIs obecriedeHust Oecrepe0oitHOro (GyHKIMOHMpOBaHWS ceTH cBsi3u OnepaTopa M yCTPaHATh
HEHCTIPaBHOCTH ceTH cBs3u OnepaTopa, IPErsITCTBYIOMINUE MTOIB30BAHHIO YCIIyTaMU CBSI3U B TEUEHUE OJJHUX CYTOK, 32 HCKIIIOUCHHEM CITyqacB MIOBPEKACHIUS THHEHHBIX
¥ TMHEHHO-KaOeNbHBIX COOPYKEHHUM, I YCTPaHEeHUsSI KOTOPBIX HEOOXOAUMO IIPOU3BOICTBO PAabOT Ha 00BEKTAX M COOPYKEHUSX, IPHHAICKAIIIX TPETHUM JIHIAM;

3.1.3. TlpuHuMaTh Mepbl K OXpaHe TalHbI CBSI3M B COOTBETCTBUH C AEHCTBYIOINM 3aKOHOJATENLCTBOM Poccuu, a Takke He NPENOCTaBIATh TPETHUM JIHLAM
cBeleHHS 00 OKa3aHHBIX WM OKa3bIBaeMbIX AOOHEHTy yCIyrax CBSI3H 0e3 NHUCBMEHHOTO cornacus AOOHEHTa, KpOMe CIIy4aeB, NPSMO IPELyCMOTPEHHBIX
JefcTByIOIMUM 3aKoHOaTeIbcTBOM Poccuiickoit depepanny, a Takke 10 PELICHUIO Cya;

3.1.4. B cooTBeTCcTBHH C 3aKOHOAATeNbCTBOM Poccuiickoi deneparmu odecrieunBaTh KOHGHICHINATFHOCTD IEPCOHATBHBIX JAHHBIX.

3.1.5. HesamemnurenbHO NMPHUHUMATh MEpHI 110 YCTPAHEHHUIO BBISBICHHBIX COOEB M (WMJIM) HEHCIIpaBHOCTEH B ceTH cBs3u OmepaTopa, MPEHsTCTBYIOMINX
MOJB30BAHUIO YCIYyTaMH CBSI3H WM YXYANIAIONIMX KAadeCTBO YCIYT CBS3H, a TaKkKe MHCHMEHHO YBEJOMIATH AOOHEHTa O CPOKE 3aBEPIICHHS PEMOHTHO-
BOCCTAHOBHUTEIBHBIX PadOT, €clIH UL IpOBeAeHHs TpedyeTcs 6osee 0MHOro pabodero JHs.

3.1.6. I1o nucbMeHHOMY 3asBJICHUIO AOOHEHTa, TOJAAHHOMY He rmo3/Hee 4eM 3a 10 (xecsaTh) THel 10 1aThl IPUOCTAHOBJICHUS YCIIYT, - IPUOCTAHOBUTH OKa3aHUE
YCIIyT CBsI3H 0 JlOroBOpY 10 HCTEUCHUS CPOKA, YKa3aHHOTO B COOTBETCTBYIONIEM 3asIBICHHH, HO He Oolee 4eM Ha IIecTs MecsueB. [Ipu 3ToM ¢ aboHeHTa B3UMAeTCst
ImiaTa 3a Bech MEPHOJ, YKAa3aHHBIH B 3asBICHUH, B COOTBETCTBHHU C YCTAHOBJICHHBIM JUIS TAKUX CiIydaeB TapHpoM. [l BO30OHOBICHHS OKa3aHUS Y CIyr AOOHEHT
JIOJDKEH TIPUCIIATh 3aIpoc B MHCbMEHHOM BHJIE HE MeHee 4eM 3a 10 (ecsTs) AHei 10 1aThl BO30OHOBJICHHS.



3.1.7. Oka3blBaTh YCIYyrH B COOTBETCTBMH C TEXHHYECKMMM HOPMaMM JACHCTBYIOIIMX HOPMAaTHBHO-TIPaBOBBIX akToB Poccum, Bkimouas [lpukas
Munundopmcsssu ot 27 centsops 2007 r. N 113

3.1.8. IlpemoctaBisite AGOHEHTY HH(OpPMaNUIO, CBS3aHHYIO C OKazaHHeM yciayr no Jloroopy. Temedon cucTeMbl MH(OPMANHOHHO-CIIPABOYHOTO
o0cIy>KMBaHHMS yKa3aH B paszielne «Ajnpeca 1 pekBU3uThl Ornepatopay.

3.1.9. MUcKmo4uTs BO3MOXKHOCTD HOCTYIA K HH(GOPMAIMOHHBIM CHCTEMAaM, CeTeBbIE afpeca MK YHU(DUINPOBAHHbIE yKa3aTeIH KOTOPBIX aOOHEHT coo0mIaeT
OIepaTopy CBSI3H B IICBMEHHOM BHe. IIpu 9ToM ¢ ab0HEHTa B3UMAETCsI IIaTa B COOTBETCTBUM C YCTAHOBJICHHBIM IS TAKUX CITydaeB Tapudom.

3.1.10. OnoBeniath aboHeHTa 00 M3MEHEHHSIX LIeH Ha YCIYTH, He MeHee 4eM 3a 1 0(necsaTh) aHel 1o BBeOCHHS TaKuX M3MeHeHHi. Haexamnm n3BenieHneM
B JIaHHOM CIIy4ae CUMTaeTcs IMyOauKanus Ha caiite OnepaTopa WX B IMYHOM KaOuHeTe abOHEHTa.

3.2. Onepamop umeem npaso:

3.2.1. YcranaBnuBaTh, U3MEHATH, JOMONHATH U IPEKPAINaTh TapuQbl ¥ TapuQHbIe IUIAHBI HA YCIIYTH, OKa3bBaeMble AOOHEHTY 10 JloroBopy, u3Bemas 06 3ToM
aboHeHTa uepe3 odunuanbHbIi BY0-cailT OmepaTopa, yKa3aHHBIH B paszene «Aapeca, peKBH3UTHI U IOMIUCH CTOPOH» HACTOSIIErO JOTOBOpa (Janee MO TEKCTY
JoroBopa - «caiit OmepaTtopa»), He MeHee 4eM 3a 15 aHell 10 coBeplleHHMs BbllIeyKa3aHHBIX AelcTBHil. COOTBETCTBYIOIIEE U3BEIIEHUE TAKXKe Pa3MeIlaeTcs 1o
yKa3aHHOMY B HacTosiieM J[oroBope MecTy HaXOXIeHHS aOOHEHTCKOH ciry:k051 OmepaTopa.

3.2.2. IlpuMeHATh aKIuH, OOHYCHI, OOHYCHBIE IIPOTPAMMBI H IIPOTPaMMEI JIOSULTBHOCTH, IIpH 9ToM «OmepaTopy» BIpaBe MyOIHKOBAaTh HH(GOPMANHUIO 00 aKIHsX,
GoHycax, O0HYCHBIX IIPOrpaMMax M IPOrpaMMax JIOSIIbHOCTH He B ITOJIHOM 00beMe.

3.2.3. [IprocTaHOBUTH OKA3aHKE YCIIYT 10 Mepeaayue JaHHbIX 110 JloroBopy, yBenomMus 06 3ToM AGOHEHTa, B Cliydae, eciii AGOHEHT:

323.1. Hcnone3yeT uim OImycKaeT HCIOIb30BaHHE OKAa3bIBAEMBIX II0 JOTOBOPY YCIYT IS COBEPILICHUS IPOTUBOIPABHBIX ACHCTBUI, 32 COBEpILICHHE
KOTOPBIX JICHCTBYIONM 3aKOHOAATeIbCTBOM Poccuiickoii deneparuu npeaycMoTpeHa afMUHHCTPATHBHAS HIIH YTOJIOBHAs OTBETCTBEHHOCTB)

3.2.3.2.  Hapymraer ycTaHOBIEHHBI JIorOBOPOM CPOK OILIATHI OKa3aHHBIX YCIIYT.

3.2.33. B uHBIX cioydasx, OpsAMO IPeXyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit ®exepamuu, B TOM UYHCIE NO HMHCHMEHHOMY IPENIHCAHHIO
MIPaBOOXPAHUTENBHBIX OPTAHOB H (MJIH) PEIICHHIO Cy/a.

3.2.3.4. TunnomydeHus yBepomiienuii ot Oneparopa AGOHEHT HACTpaHBaeT CAMOCTOATENBHO B TMIHOM kKabuHete Oneparopa (lk.ons24.ru).

IIpesycMOTpeHHOE HACTOSIIUM MyHKTOM IPUOCTAHOBJICHHE OKA3aHHs YCIYT JUITCS BIUIOTH JO HOJHOTO yCTpPaHCHHs AOOHEGHTOM NPHYMH, IOBJICKIINX
MIPUOCTAHOBJICHUE, X HE OCHOBAaHUEM UL U3MEHEHUS (DHKCHPOBAHHBIX IIEPHOJMIECKHUX HIHM CAUHOBPEMEHHBIX SBICTCS IUIaTexed AOOHEHTa, IPeXyCMOTPEHHBIX
JloroBopoM. VYKa3zaHHOE IIPUOCTAaHOBJICHHE OKa3aHHsA ycIyr He mpu3HaeTcss CTopoHamu (OpMOH TpakIaHCKO-IPAaBOBOH OTBETCTBEHHOCTH AOOHEHTa U
npeanpuanMaercs OnepaTopoM B KauecTBEe Mephl 0OecriedeHst 3aKOHHbIX 1paB i MHTepecoB OnepaTopa, a TakKe HHBIX JIMII, BKIIFOYas CaMoro AOOHEHTa, €CIIH HHOE
HE YCTaHOBIECHO JCHCTBYIONINM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanun. OnepaTtop o0s3aH yBenoMuTs AGOHEHTa O (aKTe IPUOCTAHOBICHUS OKAa3aHUS yCIIyT
TOCPEeCTBOM (haKCHMIIIBHON MIIM IOYTOBOU CBSI3H HE MO3/IHEE Padodero AH:I, CIEAYIONIEro 3a JaToH IPUOCTAHOBICHUS OKA3aHHs YCIIYT.

3.2.4. TIpoBomuTh ITaHOBBIC NMPOMHIAKTHYECKHE, PEMOHTHBIC M HMHbIE MOJO0HBIC PabOTHI C yBenOMIICHHEM AOOHEHTa B HOpPSJIKE, MPELYCMOTPEHHOE
HacTosmuM J[oroBopom, He mo3aHee 24 4acoB 0 INIAHUPYEMOT'0 Hadasla COOTBETCTBYIONIHX PaboT.

3.2.5. OcymIecTBIATH OrpaHUYCHUE OTACIbHBIX JeicTBHII AOOHEHTA, €CIIM TaKUe ACHCTBUS CO3MAI0T YIPpo3y ISl HOPMAIbHOTO (DYHKIIMOHHPOBAHHUS CETH CBSI3H
00I1IETO ITOJTB30BAHMSL.

3.2.6. PacToprayTh ZOrOBOp B OJHOCTOPOHHEM HOPSIKE, el AOOHEHT B TeUeHHE 2 MECAIEB C AaThl IPUOCTAHOBIICHHS YCIYT 1O JIOroBOpy IO IpHINHE
HapYIICHHs YCIOBUH JOrOBOpa, HE YCTPAHUT ITH HAPYIICHUS, 32 HCKIIOYEHUEM CITydasi, IPeayCMOTPEHHOro 11.3.2.7

3.2.7. B3umaThb IJIATy 32 IPUOCTAHOBKY HCII0JIb30BAHHSI YCJIYT AGOHEHTOM COIJIACHO OMY0IMKOBAHHBIM YCJIOBHSIM HPHOCTAHOBKH HCIOJIL30BAHHS
yeayr. OnepaTop BnpaBe U3MEHSITh YCJIOBHS IPHOCTAHOBKH MCII0JIb30BAHUS YCJIYT B O/IHOCTOPOHHEM MOPS/IKE, yBeJOMHB AOOHEHTa 00 H3MeHeHus X 3a 15
KaJICHAAPHBIX JIHel mocpeACcTBOM NyO0/IMKALMU TAKMX H3MeHeHHIi Ha calite Oneparopa http://ons24.ru/ .

3.3. Abonenm obazyemca:

3.3.1 CBOEGBPEMEHHO U B TIOJTHOM 00beMe MPUHUMATh M OIIA4YMBaTh YCIIyTH, OKa3biBacMble OnepaTtopoM B COOTBETCTBHH ¢ JloroBopom;

3.3.2. HesamenmmrensHo yBenoMsTh OmepaTopa 06 oOHapy:KeHHN cO0eB U (HIN) HEIOIAI0K, ASTIAIOIIIX HEBO3MOXKHBIM HCIIOIb30BaHHE IITH YXYIIIAIOMIIX
Ka4ecTBO YCIyT, oKa3biBaeMbIx OmeparopoM 1o JloroBopy. CooTBeTcTBYyIOmIee yBeqoMIeHHe IepenaeTcss OnepaTopy HOCPEACTBOM IIOYTOBOM CBSA3H IO aApecy JULL
KOPPECHOHAEHINH, yKa3aHHOMY B pa3jielne JoroBopa «Anpeca, Pexsusuts! u [Toamucu cTopon»;

3.3.3. IluceMeHHOe yBeoMHUTh OnepaTopa He MO3/Hee IATH pabodux JHeH mocie NpeKpalieHus CBOUX MpaB BIAJICHHs U (MJIH) T0JIb30BaHUs OMEIEHHEM,
B KOTOPOM YCTaHOBJICHO IIOJB30BaTeNIbcKOe (OKOHEUHOE) 000pyAOBaHUE, W/HIN U3MeHeHus (haMIInU (MMEHH, OTIeCTBA) H/HIM MECTa JKUTEIbCTBA, a TAKXKE HHBIX
cBeneHuit 00 AGOHEHTe, yKa3aHHBIX B COOTBETCTBYIOIIEM 3asiBICHUH,

3.3.4. CaMOCTOATENBHO U 33 CBOH CYET MPHOOPETAaTh M IKCILUTYyaTHPOBATh OKOHEUHOE (ADOHEHTCKOE) 000pyIOBaHUE U MPOrpaMMHOE 0OecrieueHne, KOTopoe
COOTBETCTBYET YCTaHOBJICHHBIM TPeOOBaHUSIM JISHCTBYIOIIEro 3aKOHOAaTeNbcTBa Poccuiickoit denepanym

3.3.5. CoxmepxaTb B HCHPaBHOM COCTOSHUHM A0OHEHTCKYIO JHHHIO H IOJIB30BAaTEIbCKOE (OKOHEYHOE) 00OpyHOBaHHE, a TaKkkKe COONIONaTh NpaBHIIA
9KCIUTyaTalun abOHEHTCKOro 0o0OpYNOBAaHMS, yKa3aHHbIE B TEXHHYECKUX OINMCAHHAX, MACMOpTaX M MHOW JOKYMEHTALMM MPOM3BOJHUTEINCH COOTBETCTBYOIIMX
TEXHHYECKHX CPEICTB;

3.3.6. He nepenaBaTh TpeThUM JHIAM IIpaBa H 00s3aHHOCTH 10 JloroBopy 6e3 mucsMeHHOTo coracus Oneparopa;

3.3.7. He ucnonb3oBath okasbiBacMble OnepaTtopoM yCIyrH Il COBEPLICHHsS MPOTHBONPABHBIX ACHCTBUM, YIIEMIISIOIIMX 3aKOHHBIC IpaBa M MHTEPECHI
JPYTUX JUI WIH TOCYapCTBa;

3.3.8. He nomyckarh MCIOJIb30BaHHs OKa3bIBaeMbIX OIepaTopoM YCIIyr [UIsk OKa3aHUs YCITYT CBS3H TPETHUM JIHIAM;

3.3.9. He ucnons3oBats yciyru OnepaTopa st pacIpOCTpaHeHUs HHGOPMAIUH, €ClIH TaKOe PacIIpOCTpaHeHUE 3alpelieHo 3aK0HOaTenbCcTBOM Poccuiickoit
Genepanyu 1 (WIK) HapymaeT 3aKOHHBIC IIPaBa U HHTEPECHl TPETHUX JIHII;

3.3.10. He ocymiecTBiIsATh H0CTyNa K HHGOPMAIIMOHHBIM pecypcaM U (HJIX) CeTEeBBIM dIeMeHTaM 0e3 COrIacHs BIaJeNbleB COOTBETCTBYIOIIUX PECYPCOB HIIU
CETEBBIX JJIEMEHTOB;

3.3.11. He ocymectisath moamMeny (anbcudukarmio) KogoB HACHTH(GUKALMH TOIb30BATEIs U (WIIH) CETEBBIX JIEMEHTOB;

3.3.12. He co3gaBaTh W HE PacIpOCTPAHATH CIIaM M BPEJOHOCHBIE KOMIBIOTEPHBIE NIPOIPAMMBI, a TakKe HE COBEPHIATh ACHCTBHS, HANpPaBICHHBIC HA
TIOBPEXK/ICHAE TeXHUUECKUX CPEJICTB CBSI3H, IPHHAIEKAIUX APYTUM JIMLAM;

3.3.13. Ilpu ucnombp30BaHHM HH()OPMAIUOHHBIX CeTel (pecypcoB), COOMIONATh NPaBHIA HCIONIB30BAHHS COOTBETICTBYIONIMX HH(OPMALOHHBIX CETeH
(pecypcoB), yCTaHOBICHHBIC BIIaJIeIbI[AMH YKa3aHHBIX CETeH (PecypcoB) MM COOTBETCTBYIONIMMH CaMOPETyIUPYEMBbIMH OPTaHU3AIIIMH;

3.3.14. CamocrosTenbHO 00OecIeunBaTh 3alIUTY aOOHEHTCKOro 00OOPYIOBaHHS OT HECAHKIMOHMPOBAHHOIO JOCTYNAa U BPEHAOHOCHBIX KOMITBIOTEPHBIX
TIPOTpaMM;

3.3.15. PerymsipHo IpoBePSATH COCTOSHHE cBOETO JIMIIEBOro cueTa i HOAASP KUBATh €TI0 MOI0KUTENbHEIN OalaHC IIyTeM CBOCBPEMEHHBIX aBAHCOBBIX ITATEKEH.
Ipoepsts Hanmmuue yBepomiaeHni OnepaTopa, OTHOCUTENIBHO H3MEHEH s TapU(OB, IPHOCTAHOBIICHHUS YCIIYT, TIPOBEICHUS MPOPUIAKTUYECKUX PabOT Ha CETH CBSI3U.

3.3.16. Perymspro nocemats caiiT OnepaTopa IiIs IOTy9IeHHs CBEACHUH 00 H3MEHEHHU TapH(HBIX IUIAHOB U YCIOBHI IPEIOCTABICHUS YCIIYT.

3.4. Abonenm umeem npago:

3.4.1. Ucnonb30BaTh yCIryry, okassiBaeMble OnepaTtopoM 1o JloroBopy B COOTBETCTBHH C ACHCTBYIONINM 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparui;

3.4.2. OTka3aTbCsl OT IPUHATHUS H OIUIATHI YCIIYT, OKa3aHHBIX OnepaTopoM, eciId 3TH YCIyTH He 3aKa3aHbl AOOHEHTOM B COOTBETCTBHUH ¢ J{0OrOBOpOM;

3.4.3. U3MeHnTh TapudHbIil MIIaH M0 3aBEPHICHHIO TEKYIIEro oTCYETHOro nepuojga. CMeHa Tapu(HOTO IUIaHa MPOU3BOJAUTCS aOOHEHTOM CaMOCTOSITEIBHO
ucrone3yst QyHkimonan JlnyHoro kadmHera AOoHeHTa Ha caiite Oneparopa. CMeHa Tapu(HOTrO IUIaHAa NPOU3BOIAUTCS B pPaMKaX TAPH(HBIX MOIMTHK,
ycTaHOBICHHBIX OepaTopoM Ha TEKyIIHi afpec MOIKIIoYeHHs AOOHEHTa.

3.4.4. IIpHOCTAHOBUTH HCIOJb30BAaHUE YCJIYI MOCPEACTBOM OOpalleHMsi B TeXHHYECKYIO cJy:k0y Omnepartopa. Yc/JI0BUS NPHOCTAHOBKH YCJIYyT
nyoaukyrorcess OnepaTtopom Ha caiiTe TeJeMaTHYeCKHX CJIy:k0 oneparopa http://ons24.ru.

4. TAPHU®DI (tapudusie nnansl) 1 PACUETDI (nopsinok, cpok u ¢popma)
4.1. llena enuHUNEI 00BEMa yCIIyT, OKa3biBaeMbIx OmepaTtopoM mo Jlorosopy, onpexensercs Tapudusivu mianamu Onepartopa, JeHCTBYIOIIUMH Ha JaTy

OKa3aHUsI COOTBETCTBYIOIIHUX YCIIYT, OIyOJIMKOBAaHHBIX Ha CaliTe TeJIeMaTHYECKUX CIyXk0 orepaTopa ons24.ru.
4.2. Tapudst u Tapudusie mans Oneparopa, AeiCTBYIOMNE Ha MOMCHT 3aK/II0UeHIS [{oroBopa IpeIoCTaBIIOTCS IS O3HAKOMIICHHUSI B MECTaX a00HEHTCKOTO



00CITy)KMBaHUS M Ha caiiTe TeJIeMaTHYECKHX CIyXk0 ornepaTopa ons24.ru.
4.3. Tapusl, TapuHbIe IIIAHBL, YCIOBHS U CPOKH OILIATHI, YKa3aHHBIE B HacTosmeM JloroBope u ero [IpunoskeHHsAX, MOTyT U3MEHATHCS OIepaTopoM CBSA3H
¢ 00s13aTeNbHBIM YBeJOMIICHHEM AGOHEHTa He MeHee ueM 3a 15 (MATHaaLaTh) KaJeHAapHBIX JHEH 0 ATkl BBEJCHHUS TaKOTO H3MECHEHHS B JIeHCTBHE.

4.4. CTOpOHBI COITIACHIIMCh, YTO OCHOBAaHMEM [UIS HMCUHMCICHUS 00beMa M CTOMMOCTH YCIYr CBSI3M SBIAIOTCS IIOKa3aHMS TEXHHYECKHX CPEICTB
cepTH(GUIUPOBAHHON aBTOMATH3UPOBAHHOW CHCTEMEI ydeTa 00beMa OKa3aHHBIX ycayr OmepaTopa, KOTOpble 0e3ycloBHO IpH3HaioTcss obenmu CTOpOHAMH Kak
JIOCTOBEPHBIC, TTOKAa OOBEKTHBHO HE YCTaHOBIEHO HMHOE. CIOpHI B OTHOHIEHHWH (haKTHIECKH YKa3aHHOTO 00beMa M CTOMMOCTH YCIyT Pa3pellaloTcsl B IOpSIKe,
YCTaHOBJICHHOM cTaThell «Pa3penienne cnoposy HacTosmero Jlorosopa.

4.5. daxTuyeckuit 00beM OKa3aHHOH YCIYTH ONpeNelseTcs CI0KEHUEM 00beMOB JAHHO! YCIIyTH, OKa3aHHOH B TEUEHUE K)KIOT0 HHTEpBaia TapH(HKAIUH.
CTouMOCTb KaXKITOH yCcIyrH, oka3zaHHOU OnepaTopoM AGOHEHTY 3a PacUeTHBIN IIEPHO, OMpeIersIeTcs Kak Ipou3BeaeHne GakTuieckoro oobeMa OKa3aHHOH yCIyrH
Ha LIeHY eJJMHULBI 00beMa JJAHHOW YCIIYTH, yCTaHOBICHHOH cOOTBeTCTBYOIMM Tapudom.

4.6. B cmydae ecimn TapuHBEIM IIIaHOM IIpefycMaTpUBaeTcsl aOOHEHTCKas CHCTEMa OIUIAThl, €AMHHUICH o0beMa OKa3aHHBIX YCIyr IPH3HACTCS OMHMH
KaJeHIapHBIA MecsIl (PacueTHBIH NepUo), a HHTEpBall Tapu(UKALUN COCTABIIET ONHH CYTKH. CTOMMOCTb COOTBETCTBYIOIIEH YCIIYTH 3a KaXKIbIi PACUCTHBIIN MEPHOT,
ONpeieNIseTcs KaK MPON3BEICHHE LICHbBI ¢IMHUIIBI 00beMa OKa3aHHOH yCIyrH Ha OTHOIICHHE KOJIMYECTBA MHTEPBAJIOB TaPU(HUKALNHU, B TCUCHUE KOTOPBIX AGOHEHTY
OKa3bIBaJIaCh COOTBETCTBYIOIIAs YCIyra K 00IeMy KOJIMYECTBY HHTEPBAIOB TapH(HKAIUY B TeUCHHE JaHHOTO PaCcUeTHOTro nepuoza. B ciyuae BHeceHns aDOHEHTCKOH
IIATHI 33 CPOK, COCTABIIIONINIT HETIONHBINA KaJeHapHBII MeCsIl B IIEPBOM H IOCIEAHEM MecsIle IPEeIOCTaBICHHs Y CIIyT 0 HacTosAmeMy JloroBopy, JaHHas OILIaTa
PACCUUTHIBACTCS MPOIOPLHMOHAIBHO CPOKY (DAKTHYECKOTO MOJIB30BAHMS YCIyraMH, MCXOJAS M3 TOTO, YTO MPOJODKUTEIBHOCTh PAacUeTHOrO MeCsla paBHACTCS
KOJIMYECTBY JHEH B TEKyIIeM KaJeHIapHOM MecsIe.

4.7. B ciiydae ecau Tapu(HBIM IUIaHOM IPEIYCMaTPUBACTCS MEHUMAIbHbIN IPEOIIaYeHHBIH 00beM yCIIyrH, IeHa o0beMa (paKTHIeCKH OKa3aHHOH YCIyTH,
MEHBIIECI0 MUHHMAJIBHOTO NPEIOINIAYeHHOr0 00beMa yCIIYTH, yCTAaHABIMBACTCS PABHOW CTOMMOCTH MHHHMAJIBHOTO NPEOIUIAY€HHOr0 00bEMa COOTBETCTBYIOMICH
yermyru. O6masi CTOMMOCTb YCIIyTH B TeUCHHE PACUCTHOTO IIEPHO/a PaBHA CyMMe CTOUMOCTH 00beMa yCITyTH, IPEBIIIAIONIero MUHIMAILHBIA IPEIOIIaueHHEIH 00beM
COOTBETCTBYIOIIEH YCIyI'H H CTOMMOCTH MHHHMAJIEHOTO IIPEIOIIIAYeHHOr0 00BbeMa COOTBETCTBYIOIEH YCIyTH

4.8. Omnara yciyr mo JloroBopy ocyIiecTBIsieTCsl OCPEICTBOM BHECeHHsI AGOHeHTOM B moib3y OnepaTopa aBaHCOBBIX IUIATEXEH B pa3Mepe IUIaThl,
MIpeyCMOTPEHHOU TapH()HBIM ILIAHOM.

4.9. Undopmarms o crocodax OIIaThl CONEPKUTCS B COOTBETCTBYIOIIEM paszene Ha caiite Omeparopa. OcyImecTBIsIs IUIATEXK depe3 HOYTOBBIC OT/EICHUS,
OaHKM M WHBIC OpraHu3aluy, AGOHEHT MPUHUMAET Ha ceOs OpeMs PacXOoI0B Ha YCITyTH yKa3aHHBIX OPTaHM3alMil 1 PUCK 33AEPIKKU 3aUMCIICHUS TIATeXka Ha JIUICBOH
cuer AGOHEHTa.

4.10. O6s3aTenpcTBa AGOHEHTA II0 OILIATE YCIYT, OKa3aHHBIX OnepaTopoM o J{0roBopy, CUUTAIOTCS HCIIOIHCHHBIMH JATOH 3aYHCIICHHS COOTBETCTBYIOMINX
JICHEKHBIX CPEJICTB Ha pacueTHsIil cyer Oneparopa MM 1aTOi BHECEHHS COOTBETCTBYIONINX HAJINYHBIX JCHEKHBIX CPEACTB B Kaccy Omneparopa Wi B KacCy AreHTa,
CIIEI[HAIIEHO YIIOJIHOMOUYEeHHOTo OnepaTtopoM.

4.11. Iocne nmomy4eHus mepBoil omiaTel OmepaTop CBs3H OTKphIBaeT AOOHEHTY nuieBoil cueT. CymMMa, BHeceHHAss AOGOHEHTOM, yJUThIBaeTcs Ha JlumeBoM
cuere AGoHeHTa, ¢ Kotoporo Oneparop CIUCHIBACT IIATEXKHU B OPSAAKE, yCTaHOBICHHOM JloroBopoM. OcyIlecTBIIsis JalbHEHIIYIO OIIaTy, AOGOHEHT B 0053aTe/IbBHOM
HOpsIIKE TOJDKEH yKa3blBaTh HOMEp cBoero JInneBoro cyera, Ha KOTOPBII ITOAIEKUT 3a4UCIICHHIO €ro MIATeX.

4.12. Undopmanus 0 HEOOXOJMMOCTH OIUIATHI YCIYT IO JOrOBOPY AOCTABIETCS depe3 cHUcTeMy yBedomieHui Omeparopa IO KOHTakTaM aOOHEHTa,
yKa3aHHBIC UM CaMOCTOsITeNbHO B JImuHOM KabuHeTe Ha caiite OnepaTopa, 4TO Tak-)Ke SBJIAETCS COIVIACHEM C MOyYCHHEM YBEIOMIICHHH MOJ00HOro Xapakrepa. B
OCTaJbHBIX CilydasiX AGOHEHT CaMOCTOSATENBHO MOJydaeT HH(popMalumio ¢ caiita OnepaTopa WIIH 3alpalnBacTt e€ B ciyx0e TeXxHH4eckoi noanepkku Omeparopa.
Hemnomydyenne AboHeHTOM HHPOPMAIMU 0 HEOOXOAUMOCTH OILIATHI YCIYT He SIBIISETCS OCHOBAaHUEM UL HE BHECCHUs AOOHEHTCKOH ILIaTy B CPOK, yCTAHOBICHHBII
JloroBopom.

5.  OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT UMYLIECTBEHHYIO OTBETCTBEHHOCTD 32 HEHCIIOJIHEHUE WIINM HEHAJUIeKAallee NCIIOIHEHUE CBOUX 0053aTelbCTB 1Mo JJoroBopy B 00beMe U B
TOPSIZIKE, YCTAHOBJICHHOM J[OTOBOPOM M B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoii denepann.

5.2. Hu oznna 3 CTOpOH He HECeT OTBETCTBEHHOCTH 3a NEHCTBUS WK Oe3/1eCTBIE TPETHHX JIHL, KOTOPBIE OKA3BIBAIOT WIIM OKA3aJIM BIIMSHUC Ha MCIIOJIHCHUE
o0s13aTenbCTB o Jlorosopy.

5.3. CTOpOHBI COINIACHUIIHCh OTBEYATh TOJBKO 32 PEalbHBIA yIepOd, NpUYMHEHHBIH 1000i 13 CTOPOH BCIIENCTBHE HEHAUICKAIIETO HCIOJIHEHHS, JTHOO0
HeucnonHeHneM npyroii CtopoHoil cBoux o0s3aTenscTB no JloroBopy. Bo3menienne ymiep6a W yOBITKOB OCYIIECTBIISCTCSI TOJBKO MYTEM YIUIATBl HEYCTOCK,
NPEIyCMOTPEHHBIX [IpaBHiaMH OKa3aHMsI TEJIEMAaTHYCCKUX YCIyr CBSI3H, 3a MCKIIOYCHHEM CIy4daeB, HpeaycMOTpeHHBIX JloroBopom. VYIulata HEyCTOEK
OCYLIECTBISIETCS IO MUCBbMEHHOMY TpeOOBaHHUIO Ipyroil CTOPOHBI.

5.4. AboneHt obs3yercst BozmecTuTh Omepartopy yuiep0, HaHeceHHbIH OmnepaTtopy MOBPEXKACHUEM TEXHHYECKHX CPEACTB cBsisu OmepaTropa BCIEICTBUE
BUHOBHBIX JCUCTBUI WK Oe3aelicTBusA AGOHEHTA.

5.5. Bblmata HEYCTOGK M NMPUMEHEHHE HMHBIX MEp TPa)KIaHCKO-TIIPABOBOM OTBETCTBEHHOCTH 1O JloroBopy He 0cBOOOXmaeT CTOPOHBI OT HMCIOJIHEHUS
o0s13aTensCTB 1o Jlorosopy.

5.6. ADOHEHT CaMOCTOSITENBHO HECET MOJIHYI0 OTBETCTBEHHOCTH 3a MOCJCACTBHUS JIOOBIX NEHCTBHI MM O€3ICHCTBHS, COBEPIICHHBIX C HUCIOIB30BAHHEM
TpHUHAUIeKAIEr0 AOOHEHTY U (WITH) MOJKIIIOYEHHOTO K ceTH cBsa3u OnepaTopa aDOHEHTCKOTO (OKOHEYHOT0) 000pYIOBaHUS, BKIIFOUAs MOJIb30BaHUE BO3ME3IHBIMU
yCIyraMH TPETBHX JIMIL, IOCTYIl K KOTOPBIM AOOHEHT MOJY4YHN MOCPEACTBOM YCIyr cBsi3u Omepartopa. ABTOMaTHYeCKO€ (YHKIHOHHPOBAHHE YKa3aHHOTO
A0OHEHTCKOro 000pyIOBaHHs MPU3HACTCS JCATEIBHOCTBIO, OCYLIECTBIIEMOIT AGOHEHTOM.

5.7. Onepartop He HECEeT OTBETCTBEHHOCTH 3a:

5.7.1. TexHUUYECKOE COCTOSHHE M IKCILTYaTallHI0 aDOHEHTCKOT0 000PYI0BaHMUS H COOTBETCTBYIOLIETO IPOrPaMMHOI0 00ECIICUCHHS;

5.7.2. ®akT nepenayy u copepkane HHPOpMaLnH, epeiaBaeMoil TPETBUMH JIMLAMU T10 CETH CBS3U OOIIEro MOJIb30BaHHs

5.7.3. KauecTBO M IOCTYIHOCTb YCJIYr CBSI3H, KOTODBIC OKa3bIBAIOTCS APYTHMH OIEPaTOpPaMU CBS3M CETH CBSA3M OOIIero moib3oBanus. Omepartop He
rapaHTHPYET BO3MOXKHOCTh HH(POPMALIMOHHOTO 0OMEHA C TEMH Y3JIaMH MM CepBEPaMHU, KOTOPBIC BPEMEHHO WJIH TIOCTOSIHHO HEAOCTYITHEI Yepe3 ceTb MHTepHeT.

5.7.4 TlonHble WK YaCTUYHbIC MPEPHIBAHUS HNPEIOCTABICHHUS Y CIIYT, CBA3aHHBIC C 3aMEHOH 000pyIOBaHMs, IPOrPAMMHOTO 00ECIICYCHHS UITH TIPOBEACHUS
IPYrux paboT, BBI3BaHHBIX HEOOXOIUMOCTBIO MOACPIKAHUS PAaOOTOCIIOCOOHOCTH U Pa3BUTHSL CETH, MPU YCIOBUH IPEIBAPUTEIHLHOTO H3BEIICHHs AOOHEHTa HE MEHEe
YeM 3a CYTKH.

5.7.5. Bo3MO)XHbIE HeXeNaTenbHbIe U1 AOOHEHTA MOCIIECACTBHSI, BO3HUKILHE BCICACTBUE IPEIOCTaBICHHS AGOHEHTY Telle)OHHON KOHCYIIbTALIMH.

5.7.6. Hem3MeHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OPraHU3yeMOM KaHajle, B TCUCHHE BCEro Mepuoja mpenocTtaBieHus Yciayru AGoHeHTy. (CKopocTh
oOMeHa JaHHBIMH 3aBUCHT, KaK OT HCIIOJIB3yEMOro IPOTOKOJIa OOMEeHa JAaHHBIMH, TaK M OT COCTOSIHUS 2JIEMEHTOB CeTH epenayn qaHubix (kadenss UTP/FTP AGonenra,
ceTell mepeayy JaHHBIX MPOYHX OIEPaTOpOB, a TAKKE CEPBEPOB M PYrOro CETEBOro 00OPYIOBAaHMS, C KOTOPBIMH 000pyIoBaHHE AGOHEHTA OCYIIECTBIISIET 0OMEH
JTAHHBIMH).

5.7.7. He u3BenieHue MOOBIX TPETHUX CTOPOH O JIMIICHHH AGOHEHTa JOCTyNa K ceTd MHTEepHET U 32 BO3MOIKHBIE ITOCIICICTBHSL.

6. OBCTOSITEJbCTBA HEIIPEOJOJUMOM CHJIBI

6.1. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH B CIy4asx JICHCTBUS OOCTOATENBCTB HENPEOJOIMMON CHIIBI, 2 MIMECHHO YPE3BBIYANHBIX M HEMPEAOTBPATUMBIX
00CTOSATENBCTB: CTUXUUHBIX OCACTBUH (3eMJICTPSICCHHUH, HABOAHECHHI M T.A.), OOCTOSATENBCTB OOIIECTBEHHOM JXM3HHM (BOCHHBIX ICHCTBHiA, KPYMHOMACIITAOHBIX
3a0aCTOBOK, SMHCMHI U T.]I.).

6.2. B nononHen#e K 00IEIPUHATHIM 00CTOSTEICTBAM HEPEOAOIMMOM CHITbl CTOPOHBI JOrOBOPHIINCH OTHECTH TAKXKE CIICAYIONIEe: 3aKOHOIATEIbHBIC aKThl,
HOCTaHOBNICHUS U AeficTBust IIpesunenta, [IpaBuTenbcTBa MM MHBIX OPraHOB HCIIOJMHHUTENBHOM BIIACTH, HMEIOLINE CIICACTBUEM OTpaHHYeHHe criocoOHocTH CTOpoH
HCIIONHATH CBOM 0O0s3aTenbcTBa mo JloroBopy, a Takke ImepebOM B OKa3aHHM KOMMYHAIBHBIX YCIYT WM IIepeOOH DICKTPOCHAO)KCHUS, BBI3BAHHBIC
KPYITHOMACIITaOHBIMH (CHCTEMHBIMH) aBapHAMH.

6.3. CropoHa, 4be HEBBINOJIHCHHE O00A3aTENbCTB WIM MX 3aJ€P)KKa BBI3BaHbl YKa3aHHBIMH B OOCTOATENBCTBAMM HEMPEOJOIMMOI CHIIBI, JOKHA B
MATUAHEBHBI CPOK NHCBMEHHO H3BECTHTH Apyryio CTOpPOHY M HPEIOCTaBUTh MOATBEPXKIAIONIME NOKYMEHTH U (HJIM) HHBIC JOKA3aTeIbCTBA HATUYUS JTHX
00CTOATENBCTB.

6.4. B ciyqasx, korja Gopc-MakopHbIe 00CTOATENBCTBA M MX MOCIIEICTBUS IIPOAOIDKAIOT AeHCTBOBATH Ootee 2 (IBYX) MECAIEB MM PY HACTYIICHUN TaKUX
00CTOSTEIECTB CTAHOBHTCS OYCBUIHBIM, YTO OHHM M HX IOCICACTBHS OyayT IeHCTBOBaTh Ooiee 3TOro cpoka, CTOPOHEI B BO3MOXKHO KOPOTKHI CPOK IIPOBEIYT
TIEPETOBOPBI C LENBIO BBIABICHUS IIPUEMIIEMBIX I HUX albTEPHATHBHBIX CIIOCOOOB HCIIONHEHHS JIOTOBOPA U JOCTIKEHHS COOTBETCTBYIOMIECH JOrOBOPEHHOCTH.



7. PA3PEHIEHME CIIOPOB

7.1. CTopoHBI OYIyT CTPEMHUTBCS Pa3pEelINTh BCE CIIOPHI U PA3HOIIACHS, BO3HUKAIOIHE PH UCHIOIHEHHH JIoroBopa IyTeM NeperoBopoB YIOIHOMOYEHHBIX
npezcraButeneil CTOPOH, a TaKkxKe IMyTeM 00MeHa COOTBETCTBYIOIIMMH YBEIOMICHUSIMU.

7.2. B cityyae HeMCHOJIHEHHMS HJTH HeHaJUIeKaIero ncroiaHeHus OnepatopoM CBOUX 00s13aTebeTB 110 JloroBopy, AGOHEHT 10 00palleHus B CyJI IPEAbSBISET
OmepaTopy COOTBETCTBYIOLIYIO IIPETEH3HIO B IIOPSIIKE, YCTAHOBICHHOM 3aKOHOAAaTeIbCTBOM Poccuiickoii denepanuu B 001aCTH CBSI3H.

7.3. Ilperensus npeabsBICTCS B MICBMEHHOM BHAE U peructpupyercs y Oneparopa. OnepaTop 00s3aH paccMaTpUBaTh IpeTeH3uH AGOHEHTa B TCUCHHE
IIECTUJICCATH JIHEH C IaThl €e PErUCTPAlLiH B MOPSIJIKE, YCTAHOBJICHHOM 3aKOHOAaTenbcTBoM Poccuiickoit denepanyu B 061acTH CBSI3HU.

7.4. AGoHeHT BIpaBe IepeaaTh CIOp Ha PACCMOTPEHHE Cy[a B Cllydae IIOJHOTO MM YaCTHYHOTrO OoTKa3a Omeparopa B YAOBICTBOPEHUH IIPETCH3UH WIIH
6e3neticTBun OmepaTopa 110 €€ paCCMOTPEHHIO IOCIIE YKa3aHHOTO CPOKa.

7.5. CrenuanbHBIH IPETEH3UOHHBIH MOPSIOK B OTHOIIEHHUH IpeTeH3uil OnepaTopa kK AOOHEHTY HE YCTaHABIMBACTCS.

7.6. Criopbl ¥ pa3HOTJIACHs MEX/y CTOPOHAMH, HE YPETyJIMPOBaHHBIC ITyTEM IIEPErOBOPOB U TIPEIbSIBICHHS MPETCH3UH, NEPeIaloTCs Ha PACCMOTPEHHUE B CY T
1o MecTy HaxoxkaeHus Onepartopa.

8. JEMCTBHE JOI'OBOPA

8.1. JloroBop 3akiro4yaeTcs Ha HEOIPEIEICHHBIN CPOK

8.2. JleiictBue m0roBOpa MpEKpaIlaeTcss B Ciydae eclIM aOOHCHT YTpAaTHJI NPaBO BIAJCHUS WM TIOJIB30BAHHs IIOMEIICHUEM, B KOTOPOM YCTaHOBJICHO
TOJIb30BATENBCKOE (OKOHEUHOE) 000pYI0BaHUE — C ATl COOTBETCTBYIOIICH YTPAThI.

8.3. JloroBop MOKeT ObITh PAaCTOPTHYT B JIF0OOE BPEMs O coryalueHnto ooenx CTopoH.

8.4. JloroBop MOKeT OBITH PACTOPTHYT IO MHUIUATHBE JII000i 13 CTOPOH IyTeM HampaBICHHS COOTBETCTBYIONIErO MHCHMEHHOTO yBEJOMICHHS APYTOH
Cropone He no3auee, yeM 3a 30 (Tpuauarts) pabounx aueil 1o matel pactopkenus Jloroopa. Ilpu stom AGoHEHT 00s3yeTcst Bo3MecTuTh Omeparopy pacxombl,
(akTnueckn noneceHusie OnepaTopoM MpH oKazaHH AOOHEHTY yCIyT CBs3H 110 JloroBopy.

8.5. B ciyuae HeBbmonHeHus AGoHeHTOM 1.4.8. IO 00s3aTeNbCTBaM MO BHeCEHHIO AOOHEHTOM B moib3y OmepaTopa aBaHCOBBIX IDTIaTexel Oonee 62
KaJICHIApHBIX JHEH, IOrOBOP MOXKeET ObITh pacTOprHyT OnepaTopoM B OJJHOCTOPOHHEM IMOPSIJIKE C OTKIIIOUEHHEM YCIIYT, 3aKa3aHHBIX aDOHCHTOM paHee.

8.6. Pactopskenue JloroBopa He IpekpamniacT AeHeKHbIe 00s13aTenscTBa CTOPOH, BOHUKIINE B TEIEHHE CpOKa AeiicTBus JloroBopa.

9. MIPOYME YCJIOBUS

9.1. Ecmu uHOE He mpexycMOTpeHO JJoroBopoM, BCe yBeIOMIIECHHS, aKThl, CUeTa M MHbIe JOKyMEHTHI 110 BOIIPOCAM, BEITeKaromuM u3 Jloropopa (nanee mo
TeKeTy — «KOppecIoHACHIHA»), JOJDKHEI OBITh COCTaBIEHBI B MUCHMEHHOIT (hopMe U HaIpaBIICHBI 110 CIICNHAIBHBIM aapecaM CTOpOH, yka3aHHBIM B CTaThe «Azpeca
1 pexBu3nThl CTOpOH» HacTosimero Jlorosopa.

9.2.  KoppecnongeHuus, oTmnpasiaeHHast OnepaTopoM CBS3U MOCPEACTBOM (HaKCHMIILHON CBSI3H WM 3IEKTPOHHOH MOYTON NPUpPaBHUBACTCS K MHCHMEHHOH
(opMe H cunTaeTCs JOCTAaBICHHOW AOOHEHTY AaTOl ee IMepefadn Ha OKOHeUHoe 00opynoBaHre AGOHEHTA.

9.3. KoppecnoHaeHuus, OTIpaBlIeHHAas 3aKa3HbIM MOYTOBBIM OTHPABICHHEM WM KypbepCKOH MOYTOH (KYphepcKOM CIyxkO00i), CUNTAIOTCS MOTYyIECHHOM
aipecaToM B MOMEHT JOCTAaBKH COOTBETCTBYIONIEH KOPPECIOHACHIHN.

9.4. TloutoBasi KOPPECIIOHACHIIUS CUUTACTCS AOCTaBICHHOM, a CTOpOHa-aapecaT U3BEIICHHOM HaUICKAIIIM 00pa3oM B CICTYIONINX CITydasx:

9.4.1.  Cropona-ajpecaT OTKa3ajach OT IOJYYCHHS KOPPECIOHACHIMM M COOTBETCTBYIOIIMH OTKa3 MOJTBEPXKACH ONEPATOPOM IOYTOBOH CBSA3M HIIN
KypbepCKOU CITykO0id;

9.4.2. HecMmoTps Ha U3BEIICHUE O MIOCTYILUICHHN KOPPECIOHACHIHY, IpeAcTaBuTeny CTOpOHBI-apecaTa He SIBUIICH B COOTBETCTBYIONIYIO OPTaHH3AINIO
HIOYTOBOH CBSI3M IUISA MOJTyYCHUs KOPPECTIOHEHIMH, O YeM MOJy4eHO COOTBETCTBYoIIee n3BenieHne CTOPOHBI-OTIIPABUTEIIS;

9.43. B caydae orcyrctBust CTOpOHBI-aipecaTa WK e IPEACTaBUTENS MO aJpecy Ul JOCTaBKH KOPPECTIOHCHINH, O YEM COOTBETCTBYIOIIHI OHepaTop
TIOYTOBOH CBS3U MM KyphepcKasl CIyxk0a MUCbMEHHO yBegoMuaa CTOPOHY-OTIPaBUTENS.

9.5. HeoTbeMieMOH 9aCThIO HACTOSIIIETO JOTOBOPA SIBIIIOTCS:

- 3asBIICHHE Ha 3aKJIIOYCHHE JOr0BOpa 00 OKa3aHUHU yCIIYT CBSI3U

- AKT cllaun-nipueMKH padoT (YciIyr) 10 MPEAOCTaBICHHUIO TOCTYIIA K CETAM CBS3H

- Oncanue ycimyr

- Tapuduslii m1an, BEIOpaHHBIH AGOHEHTOM

10. AJPECA, PEKBU3UTHBI n IOAIMCH CTOPOH

Omnepartop: OOO "OHC"
AQOHeHT:

MecTo HaxX0k/IeHUs aDOHEHTCKOTo oTAena: MockoBckast 061acth, 1. HaxabuHo, yi.
Wucturyrckas, n.11

Anpec s koppecnionaenimu: 143432, MO, Kpacnoropckwuii p-on, nrr. Haxabuso,
yi. YUkanosa, 1.7, nom. LXXV IlacniopTHbIE HaHHBIE:

OI'PH 1105024002401
VIHH 5024111340
KIIIT 502401001 MecTo HaXOX/JICHUsI A00HEHTCKOTO 000PYI0BaHUS:

BUK 044525225

P/c:40702810040000031146 B [TAO "Co6epbank" r. MockBa
K/c:30101810400000000225

Tenehon cuctembl HHPOPMALIMOHHO-CIIPABOYHOTO 0OCITYKHBAHHUS: 3aperncTpupoBaH 10 aJpecy:

+7 (495) 246-0220 3ANOIHUMb NPU OMAUYUU OM MECINA HAXOMHCOEHUS 060PYO08aHUs

E-mail: support@ons24.ru
Telegram: @ons24_bot Tenedonsr:

Anpeca WEB-caiira:
https://ons24.ru/ Br16pansstii TapudHsIii man

Anpec TMYHOTO KaOuHeTa:

https://lk.
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HapaMerpr TOAKITIOYCHUS YKa3aHbl B IPUIIOKECHUHU K IOTOBOPY




punaoxenneNel k goroopy
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1. OINPEAEJEHUS:

1.1 «¥Y3en cBasu Omeparopay» - oOopynoBaHHe, ImpHHaIexKamee OmepaTtopy CBs3H, yCTaHAaBIMBaeMoe B HoMeleHmsx Omeparopa CBS3H,
ympasisieMoe OnepaTopoM CBSI3U U IPeIHA3HAUYCHHOE UL IPEJOCTABICHUS YCIYT CBS3H.
1.2. «[lomp30BaTenbCcKoe (OKOHETHOE) 000pyJOBaHHE) - 000pyROBaHUE IPHOOpeTaeMoe AOGOHEHTOM, YCTaHABIMBAEMOE B IOMEIIEHUsIX AOOHEHTa,

ynpasisiemoe OnepaTopoM CBsA3H U NMPEIHA3HAUYCHHOE IS IPEAOCTABIICHHS YCIYT CBSI3H.

1.3. «AOOHEHTCKas JIMHUS - IMHUS CBSI3H, COCAMHSIIONIAs TT0JIb30BaTENIbCKOE (OKOHEUHOE) 000pyI0BaHHE C Y31I0M cBsa3n Ornepatopa;

1.4. «MIHpopMaIMOHHAs CHCTEMa) - COBOKYITHOCTb COZiepXKalleiicst B 0a3ax JaHHBIX HH(POPMALUK U 00eCIICUHBAOIIMX ee 00paboTKy HH(POPMAIIMOHHBIX
TEXHOJIOTHI U TEXHHYECKHX CPEIICTB;

1.5. «MIH(pOpMaIOHHO-TEICKOMMYHHKAIOHHAS CETh) - TEXHOJIOTHYECKast CHCTEMa, TIPEIHa3HaYeHHAs JUIs [Iepeiaun 110 TMHHUAM CBsA3H HH(OPMALUH, JOCTYII
K KOTOPOI1 OCYIIECTBIACTCS C UCHONIB30BAHIEM CPEACTB BHIUHCIUTEILHON TEXHUKH;

1.6. «TenemaTH4ecKoe NEKTPOHHOE COOOMICHHE) - OJJHO HIIU HECKOIBKO COOOIIEHHI JIIEKTPOCBS3H, COACPIKAMMUX HH(POPMAIHIO, CTPYKTYPHPOBAHHYIO B
COOTBETCTBHH C POTOKOJIOM OOMEHa, MOJIEPKUBAEMBIM B3aUMOICHCTBYIOIIMMHU HH(POPMALIMOHHON CHCTEMON U ADOHEHTCKMM TEPMHHAIIOM;

1.7. «Koxn nnentudukaunn Adonenta B CI1/] OnepaTopa»= yHUKaJIbHbIC HMsI (JIOTHH) U AP0k, HEOOXOAUMBIE VTS JocTyra AGOHEHTa K CETH Mepeaavn
nmaHHEIX OmnepaTtopa CBS3H.

2. TEXHHUYECKHME YCJIOBUA NOJK/IIOYEHUSA K YCJIYTE

2.1. Jlng nmoAxIIOueHHs K CeTH Tepenadyd AaHHbIX Onepatopa cBsi3M AOOHEHT JIOJDKEH CaMOCTOSATENBHO M 3a01aroBpeMEHHO MPHOOpecTH abOHEHTCKOE
000pyn0BaHKE B COOTBETCTBUH CO CIIMCKOM COBMECTUMOCTH, BblIaBacMbIM OIepaTopoM CBS3H.

2.2. AGoHeHT 00s13yeTcs 00eCeUUTh CIICIYIONINE TEXHUUECKHE YCIOBHS HAa MECTE YCTAHOBKH aOOHEHTCKOT0 000pYyI0BaHHMS:

2.2.1. ObopynoBaHHe NOHKHO HAXOJUTHCS B CyXOM, HMEIOIEM OCBEIICHHE TOMEIIEHHH, HE COJEPIKAIEeM TOKOIIPOBOSIICH ITBUIM U XUMHYECKH aKTHBHBIX
HapoB, 000PYIOBAHHOM PO3ETKAaMH THIIA «EBPOCTaHIAPT» CHIIOBOTO djeKTponuTanus 220 BonbT.

2.2.2. ObopynoBaHue IOIDKHO OBITH yHaleHO HA PAcCTOSHHE HE MEHee 3 METPOB OT BHEIIHETO Kpas MCTOYHHMKOB DJIEKTPOMATHUTHOTO H3IydCHHS U
HarpeBaTelbHbIX IPHOOPOB.

2.2.3. O6opyznoBaHUE JOIDKHO PACHONIAraThes B JITKOAOCTYITHOM JUISL €r0 00CTyKUBaHHUS MECTE.

2.2.4. O6opyznoBaHUE JODKHO HKCILTyaTHPOBATHCS IPH TEMIIEpaType OKPYXKAIOIIEro Bo3ayxa He MeHee + 5 u He Gonee + 35 rpamgycos mo Llenscuro mpu
BIaXXHOCTH He 6oinee 80%.

2.2.5. Paccrosiaue ot poserku 220 BonbsT 10 MecTa ycraHoBkr OO0pyI0OBaHHS HE JOIDKHO IPEBBIIATH 1,5 MeTpa.

2.3. B ciry4ae HEBBIIOIHCHUS YCIOBUIT OTOBOPEHHBIX B Im.2.2.5 HacTosmero IIpunoxennss AGOHEHT CaMOCTOSATENIHLHO BBIIOIHIET AONOIHUTEIBHbIE PAOOTH
T10 TIPOKJIaIKe KaOers.

2.4. Ilpu otkazax aOOHEHTCKOTo 000pyaOBaHHsI AOOHEHT OCYLIECTBIISIET €r0 PEMOHT CaMOCTOATENbHO. [Ipy cpokax peMOHTa, He MPEBBIIAOMINX 45 THEH,
Omneparop cBsi3u obecneunBaeT AGOHEHTY BpEMEHHYIO 3aMeHy a00OHEHTCKOTO 000pYI0BaHUS H3 COOCTBEHHOTO 0OMEHHOTO (hOHIA TOIBKO B TOM CIIydae, eCIIH TaKas
yCIIyra B JaHHBII MOMEHT MOXKET OBITh OKa3aHa OHEePaTOPOM.

3. YCIYIH

3.1. Oneparop npenocrasisieT AGOHEHTY TEJIEMATHUECKHE YCIIYTH CBSI3U M UHBIC YCITYTH CBA3U:

3.1.1. Jloctyn x cetu mepemauu AaHHbIX OmepaTtopa (TO e UTO M «HOOKMIOYeHue K YCayee»): COBOKYIHOCTh ACHCTBHIl omeparopa mo (GopMHPOBaHHIO
a0OHEHTCKOH IMHUH, IOAKIIOYECHHIO C €¢ IOMOINBIO IMONB30BATEILCKOTO (OKOHEYHOro) 000pYHOBaHUS K y3imy cBsi3H Omeparopa CBSI3H B LEISIX OOCCIICUCHUS
BO3MOXKHOCTH OKa3aHUS aOOHEHTY yCIIYT CBSI3H. AOOHEHTCKOH THHHSA (GOPMHpPYETCs C IOMOIIBIO OpraHu3yeMsIXx OnepaTtopoM CBSA3H BOJOKOHHO-ONTHYECKUX JIMHUI
CBSA3M.

3.1.2. Jloctyn k HHGOPMAIIMOHHBIM CHCTeMaM HH()OPMAIOHHO-TEICKOMMYHHUKAIOHHEIX CETeH, B TOM 4ucie K ceTd MHTepHeT. AGOHEHTY Ipej0CTaBIsIeTCs!
BO3MOXKHOCTH 0OMEHa TeJIeMaTUISCKUMH YIEKTPOHHBIME COOOIIEHUSIMI MEXK Ty II0JIb30BaTeILCKUM 000pyIOBaHHEM H HH()OPMALOHHON CHCTeMON HH(POPMAIIMOHHO-
TEIEKOMMYHUKAI[MOHHON CETH;

3.1.3. [Ipuem u nepeady TeIeMaTHYECKHX YICKTPOHHBIX COOOIIEHUH

3.1.4. Unsle ycnyru, 3aka3aHHble AGOHEHTOM B COOTBETCTBUH C BBIOPAHHBIM TAPH(HBIM IUIAHOM

3.2. VYenyru npenocTaBisIOTCS C HCHOIB30BAHMEM CeTH Iepenaud AaHHbIX Omepatopa. IlpemocraBneHue jnocTynma K CeTH Iepeiavd AaHHBIX
Omeparopa ocymiecTBIsIeTCs. IPH IOMOIIY MOIB30BaTEIbCKOr0 00opynoBanus, umeromero uarepdeiic Ethernet 100BaseT mu6o USB. JlocTyn k cet mepenadu
nmaHHEIX OnepaTtopa obecneunBaercst Ha nmopTy Ethernet ysma cBs3u Omeparopa mo mpotoxormy TCP/IP. I'apanTupoBaHHAs CKOPOCTh OOMEHA TEIEMaTHIECKHIMH
UEKTPOHHBIMU COOOILICHUSIMU MEXJLY MOJIb30BaTEILCKUM 000pYJOBaHUEM H BblIelcHHOM AOoHeHTy Ethernet moptom Ha y3ine casu Omeparopa cocrapiser 512
kx6ut/c. Texymasi CKOpOCTh 3aBHCHUT OT BHIOpaHHOTO AOOHEHTOM TapH(a, a TakkKe OT COCTOSHHS CeTeH IHepelaud AAHHBIX HMPOYUX ONEPATOPOB, B TOM UHCIIC
OKOHEYHOT0 000PYIOBaHUS 1/HMIH HHPOPMAIIMOHHBIX CHCTEM, ¢ KOTOPEIMH AOOHEHT OCYIIECTBIISICT OOMEH TeIeMaTHIECKIMH 3JIeKTPOHHBIMI COOOEHUIMH. JInHnT
CBSI3M MEXTy MOJIb30BATEILCKHM 000PYI0BAHUEM U HHBIM, YCTAHOBJICHHBIM Y AGOHEHTa 000PYyI0BAHHEM OPraHU3YIOTCS AGOHEHTOM CaMOCTOSITEIIEHO | 33 €r0 CUET.

4. NOPAAOK INPEJOCTABJIEHUSA YCJIYI'

4.1. INocne omnaTtel AGOHEHTOM CTOUMOCTH YCIYT COITIACHO BHIOpaHHOMY Tapu(HOMYy Iuany, OmepaTop cBs3u B TeueHue He Oonee geM 30 (TpuauaTtu) aHei
C [JaTel HOJauyM 3asBICHHS HA OKa3aHHE YCIYT CBS3H, HPEOCTaBIsieT AOOHEHTY NOAKIIOYEHHE K YCIyre, HPH YCIOBUH IPEJOCTaBICHHS AOOHEHTOM
GecpensTCTBEHHOTO JIOCTYIa B TOMEIICHHS.
4.2. ADOHEHT caMOCTOATEIbHO MpefocTaBisieT OnepaTopy paboToCocoOHOE MOIB30BATEILCKOE 000PYI0BaHUE [T MOKIIIOUeHNs K yeiyre. [IpeacraBurenu
Omneparopa MOAKITIOUAIOT HOJIB30BATEILCKOE 000PYOBAHHE K y3IIy CBS3H CETH Iepeaadn JaHHbIX OnepaTopa CBA3H.
4.3. Tlocne moaKIIOUeHHS K ycIryre AOOHEHTY JEMOHCTPHPYETCsl pab0TOCIIOCOOHOCTh a00HEHTCKOU JIMHUK M BO3MOXKHOCTD HONIydeHUsI AOOHEHTOM YyCIyT
CBSI3H.
4.4. Tlocne npenoctaBieHuss AGOHEHTY JJOCTYyIIa K CETH Tepefadn JaHHbIX Onepatopa, AGOHEHT MOANUCHIBACT U Nepeaet npeactaputemo Onepatopa Jsa
9K3eMIUIIpa AKTa caun-IpHeMKH paboT (yciyr), a mpencraButens Onepartopa BelgaeT AGoHeHTy ko uaeHTudukanuu Abonenta B CI1J] Onepatopa
4.5. OnepaTop HaUYHHAET OKa3bIBaTh YCIYTH II0 JOTOBOPY C JaThI IPEIOCTAaBICHUI AOOHEHTY TOCTYIIA K CEeTH Iepefadn JaHHbIX OnepaTopa.



5. O PAHUYEHHME OTBETCTBEHHOCTHU

5.1. HOCKOJ’ILKy I/IHTepHCT SABIIACTCA HOGpOBOJ’ILHHM OGBGI[I/IHGHI/ICM cereit CBA3H, OnepaTop CBsA3M HE HECET OTBETCTBEHHOCTH 3a HOPMAJIIBbHOC
(byHKHPIOHHpOBaHI/IC 1 JOCTYIHOCTb OTHAC/IbHBIX CETMEHTOB CETU I/IHTCPHCT. OnepaTop CBS3H HE TrapaHTUPYCET BO3MOXKHOCTb I/IH(l)OpMaLII/IOHHOFO oOMeHa ¢ TeMHu
y3J1aMH1 WK CEPBEPAMM, KOTOPBIC BPEMEHHO UJIM ITOCTOAHHO HEAOCTYIIHBI 4YE€PE3 CETh I/IHTepHeT.

5.2. OnepaTop CBSI3M HE OTBEYAET 3a obecredeHne 6e30macHOCTH 060py,u0BanI 1 IIpOrpaMMHOI'0 obecrieyeHus A6OHCHTa, HCTOJIB3yEMOI'0 IS MOTYyICHUS

Yemyr.

5.3. Omnepatop cBs3U HE HECET OTBETCTBEHHOCTH 3a NIEPEPHIBHI B IIPEIOCTABIEHUH Y CIIYT, €CIIU IaHHbIE IEPEPHIBBI BBI3BAHbI:
- yTpaToi HIH MOBpPEeKAeHIEeM AOOHEHTCKOTro 000pynoBaHus He 1Mo BuHe OmnepaTopa CBs3Y;

- OTKa30M DJICKTPOIIUTAHUS B IOMCIICHUN AbonenTa

- 3ameHoit AbonentoM Ethernet aganrepa mnu Wifi-mapmpytuzaropa 6e3 cornacoBanus ¢ OmnepaTopom.

6. IAPAMETPBI HOAK/IIOYEHUS K CETU HHTEPHET

Hacrpoiikn noaxnrodenus k MHTepHeT

Hactpoiiku ceTeBoii KapThl (HEe 0053aTEIBHO)

JIngHbBIH KaOWHET HAXOAUTCS IO aJIpecy: IP Anpec: 192.168._
https://Ik.ons24.ru/ Macka noaceTu: 255.255.255.0
3 OCHOBHOM IIIJTIO3: 192.168.
Jlorun n TapoJib AJs1 10CTYyIa B JINYHBIN KaOuHET HUIACHTUYHBI HpeL[HOqI/ITaeMHﬁ DNS 8 1 9 1 . 1 897
napamerpam PPPoE
AnprepHaTuBHBIN DNS: 81.91.189.14

Tun moaKII0OYeHUS: PPPoE
Login (MMms nonb3oBarens):

[Tapouib:

Pexomennamun:

Tenedon rexmommepxku: +7-495-246-0220
UYar texnonnepxku B Telegram: @ons24 bot
Telegram-00T yBemomieHuit: (@ons24 noticebot

Bamr nomep norosopa:

B nuuHOM KabuHETE BBI MOJKETE 3apErHCTPUPOBATH HOMED Balllero MoOMIBHOTO 1 nojnucarbest Ha Telegram-yBeqomiieHnst - 3To caMblid yI00HBIH c11oco6
OBITH Bcerza B Kypce 6ajnaHca Ballero JIMLEBOro cu4éTa U BOBPeMs OILIauuBaTh yciayru cBsasu. (Yciyru — Jlobasuts — Telegram yBemomieHus).
BBl MOXeTe omnaynBaTh yCIyrH MpsiIMO U3 JIMYHOTO KaOMHeTa ¢ OanaHca miacTHkoBbIX kapT VISA/Mastercard u ¢ 6anaHca 371eKTPOHHBIX KOIICIBKOB

SAnpexc.Jenbru u Web-money - miiatéx 3a4nciiseTcsi MTHOBEHHO!

ITpu cMeHe 060py0BaHUsT HEOOXOAUMO OOPATUTHCS B TEXHUUYECKYIO MojiepkKy Omneparopa ans usmeHenns MAC-anpeca B cucteMe yuéra JaHHBIX

Oneparopa.

7. AIPECA, PEKBU3UTBI U NIOANIUCH CTOPOH

Omnepartop: OOO "OHC"

oA A
~ UERE>

ADOHEHT:

/ /

TIOJUTHCH pacumdpoBKa MOTHCH




ITpunoxenne Ne2
k [Iyosimanomy norosopy-odepre
Ha [IPEAOCTaBJICHHE YCIIyT CBSI3H 0 ceTn MHTepHeT

3assnenue (Perucrpanmnonnas kapra) AGonenta No

/ /] /] /

Damunust Nwmst OTtuecTBO

Hata poxaeHus / / / MecTo pokieHus /
(44/mMMm/TTTT)

KoHnTtakTHbIi Tenedon

I'paxxnancTBo [TaciopTHBIC AaHHBIE / / / / /
cepusi/HOMep nata BeLIaYM (49/MM/TTIT)

KeMm BrIman /

Anpec ycTaHOBKH 000pYIOBaHUS /

HACENCHHBII ITYHKT yJIULA JI0M KOPITYC KBapTHUpa

yJIMIA I0M KOPITyC KBapTHpa

YCIIVI'M CBA3U 110 CETU UHTEPHET

TToaxmrouenne aOOHEHTa K CETH HHTEPHET

neHa yciyru (pyo.)
TapudHbIii Ian

HaMMEHOBAHHE, CKOPOCTH LieHa ycIyTu(pyo./mec.)
JOIOJIHUTEJIBHBIE YCIIYI'

Brinenennsriit [P-agpec

1eHa ycryru(pyo./mec.)
Bun gon. O6opynoBanus

MOJIeJIb YCTPOICTBA IIeHa ycTpoiicTBa (pyo.)

Hacrpoiika wi-fi poyrepa

LieHa ycIyTH (pyo0.)
SSID [Taposs
5G
Hacrpotika IP-TV Kabens UTP Cat.5¢
KOJI-BO IieHa yciryru (pyo.) KOJI-BO(M) LIeHa yciyrH (py6.)
TlonkmroueHre UHTEPHET PO3ETKU YcraHoBKa KOHHEKTOpa
KOJI-BO IIeHa ycIyTH (pyo.) KOJI-BO IIeHa yciIyrH (py0.)

Hacrosiuum st, AGOHEHT, HOATBEPKIAI0:

1. TOTOBHOCTB IIPOU3BECTH OILIATY YCIIyr CBsi3U Yepe3 «JInunblil kabunet» AGoHeHTa Ha caiite OnepaTopa wim B myHKTax omnarst Oneparopa, B IPOTHBHOM citydae OnepaTop ocTaBisieT 3a co00H IpaBo NPUOCTAHOBUTH
Oxka3zanue BceX BbIOpaHHbIX AGOHEHTOM YCIIYT JI0 MOralmeH s 3a10/DKEHHOCTH AGOHEHTOM B TIOJHOM 0ObeMe

2. O3HaKOMJICHHE, COTJIaCHe M NPUHATHE YCIOBUI pa3MEICHHBIX Ha caiite Oneparopa Www.ons24.ru IoroBOpoB — 0(epT Ha OKa3aHHE BHIOPAHHBIX 3asBHTEJIEM YCIyT, HAMMEHOBAHHE H IIEHA KOTOPBIX YKa3aHbl B JAHHOM
JIOKYMEHTE

3. CBoe cornacue Ha 00pab0TKy MOUX IEPCOHAIBHBIX JAHHBIX, HA UCIIOIb30BAHUEC MOHMX NEPCOHAIBHBIX TAHHBIX IPH HH(OPMALHOHHO- CIIPABOYHOM OOCITY)KHBAHII

4. CBOe coriacue Ha pa3MeLIeHue ceTeil cBsi3u u 06opyaoBanus Oneparopa B MeCTax 00IIEro MOIb30BAHUS B 3MaHHH, CTPOCHHHU, COOPY)KCHHH Ha 00IIEM HMYILECTBE MHOTOKBAPTUPHOIO JOMa, B KOTOPOMO HAXOUTCS TOUKA
TOJIKITIOYeHHs AGOHEHTa

/ /

IToamuce AGoneHTa 0)4(0) [Moamuck npencraBurenst OnepaTopa 0)4(0)




ITpunoxenne N3
k [Iy6nmanomy norosopy-odepre
Ha NIPeJ0CTaBIICHHE YCIYT CBSI3H 110 ceTH MHTepHeT

TIpaBuia aBTOMATHYECKHX CIIMCAHUII ICHEIKHBIX CPEJCTB ¢ 0aJ1aHCa JIMIEBOro CYETa KIIMEHTA.
Nurepuer:

C bananca JIUIIEBOTO CU€Ta KIIMEHTA CIIMCHIBAIOTCS CpeacTna 1mo BLIGpaHHOMy KIMCHTOM Tapnd)y. Or BLI6paHHOﬁ CHUCTEMBI pacye€Ta 3aBUCUT CIIMCAHUE a0OHCHTCKOM
ILUIaThl B TCUCHUE MECALIa. CyH.IeCTBy}OT 3 BHJ1a CUCTEMbI paCUCTOB.

Kanenaapuasi cucremMa pac4éra: OTYCTHBIH IIEPHOJ - KaJICHAAPHBIN Mecsil, aDOHEHTCKas IuiaTa 3a OT4eTHbIN nepuox - 100% mo tekyiuemy tapudy, cnucanue ¢ 1-
T'0 YHCJIa KAKA0T0 Mecsla B KOTOPOM 3a()MKCHPOBAaHA aKTHBHOCTb.

IMosynnHaMuYecKast CUCTEMA: CIMCAHNE MPON3BOANTCSI C MOMEHTA HAYAJIa HCIOJb30BAHMS YCJIYT, OTKPBIBACTCS OTYETHBIN neprox Ha 30,62 KaieHIapHbIX
nHei, aboHenTckas mwiata - 100% 1o TexymeMy Tapudy. Bpems Mexay OTYeTHBIMU EPHOJaMH - HE OIUIAYMBACTCS

B Texymuit MOMEHT BpEeMEHH CMEHA CHCTEM PacuéToB OyeT IPOM3BOJUTECS CIIyKOOH TeXHUIECKON MOICPIKKIL.

TapudHuslit 1aH a0OHEHT MOXET H3MEHHUTh CAMOCTOSITENBHO B JITYHOM KabuHere. Tapud npu 31oM Oynet n3MeHEH Mociie OKOHYaHUS TEKYIIEro OTYETHOTO
nepuoja, Moo cpasy, eClIH Ha TEeKyIIHil MOMEHT BpeMEHH OTYETHBIN MepUosl He OTKPHIT. IIpy HeoOX0AUMOCTH, TI0 0OPAICHHIO KIHEHTA, CIIyXK0a TeX.IIOIIePKKH
MOJKET YCKOPUTB 3TOT MPOLIECC.

s FOpuauueckux JiMi T0cTynHa Tonbko KasnenaapHas cucrema pacyéToB.
Hon.coyru:

KrauenTam npenocTasisieTcs JOMOIHUTENbHAS yeryra Apensa cratudeckoro 1P angpeca, croumocts yeryru: 250 pyOnei B Mecsl, CliucaHHe IPOH3BOAUTCS
exke/THeBHO 10 8,22 py0uist B cyTKH. B mocnenuuii nens Mecsna 00bEM CHIMAHHS MOATOHAETCS o cyMMy 250 pyOiielt B Mecs.

IP TeneBunenne 24Yaca. TB:

Kiuent moxer noakiounts yenyry IP reneBunenus 24Yaca. TB ucnons3ys Smart-reneusop win IPTV-npucraBky Ha cucteme Android. B npuioxkenun,
ycTaHaBIMBaeMOM Ha Smart-TeneBu3op win IPTV-npucraBky, Npon3BoANTCs aBTOPU3ALUS T10JIB30BATENS 10 HOMEPY MOOMIIBHOTO TenedoHa, IPU 3TOM
HCTIONB3yeMBbIil HOMep MOOMIBHOTO JODKEH COOTBETCTBOBATH HOMEPY Tele(oHa, 3aperuCTPHPOBAHHOM B THYHOM kKabunere OHC24. B mpunoskeHnu ecth
BO3MOXKHOCTb MOJIKIIFOUEHHS TUIATHBIX aKeTOB TeneBuaeHus. [ToqxitoueHre TpOU3BOANTCS IIPH HATMYNH JICHSKHBIX CPEACTB Ha JIMLIEBOM cUeTy KineHTa. [1pu
HOJKIIIOYEHUH POU3BONTCS CHUCAHNE JJeHEeKHBIX CPE/ICTB COTJIACHO CTOMMOCTH BHIOPAHHOTO MAKETA TEICBHICHUS.

1o ncreuennio Mecsina, BEIOPAHHBII MAKET TEIEBHACHNS aBTOMATHIECKU IPOJIOHTHPYETCS Ha CICAYIOIUH MECAIl M MPOU3BOAUTCS CIHCAHME ICHEXKHBIX CPeCTB
10 CTOMMOCTH NakKeTa. Eciin HeoOXOANMBIX ICHEKHBIX CPE/ICTB Ha JMIEBOM CUETY KJIMEHTa HET, MOJKIFOUCHHBIH IIaTHBII ITAaKeT OTMEHSAETCS, CITUCAaHUE B 3TOM
Cllyyae He MPOM3BOIHTCS.

Omnepartop: OO0 "OHC"

AODOHEHT:

TIOZUTHCH pacumdpoBKa MOTHCH




